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Tram number 8 or 17 or bus number 30 bus to 
stop Feldbergstrasse 

One minute walk to Klybeckstrasse 15 
Contact the information desk 

Going home? 

 

Kantonale Fachstelle Rückkehrberatung 
Sozialhilfe Basel-Stadt 
Klybeckstrasse 15 
4057 Basel 

061 267 58 61 
061 267 58 62 
061 267 58 64 



 

 

Are you obliged or do you want to leave 
Switzerland? Do you need help organising 
your journey? 

Return assistance improves your chances for 
a successful future. Get in touch and make 
an appointment for a return counselling. 

Advice for prospective returnees is free-of-
charge, noncommittal and confidential. 
Return counselling does not oblige you to 
leave the country. 

The offer of the Return Counselling is open to 
foreign nationality persons who live in canton 
Basel-Stadt. 

The Return Counselling Service is provided 
by the canton Basel-Stadt in collaboration 
with the State Secretariat for Migration (SEM) 
and the International Organization for 
Migration (IOM). 

Advisors for Prospective Returnees 

 discuss your situation with you and the 
prospect of returning to your country of 
origin 

 offer information about possible 
financial return or reintegration 
assistance 

 offer information about returnee-support 
for people with health problems 

 develop together with you the 
remigration budget and support you in 
the application procedure 

 offer individual support with the 
planning of your journey 

 offer information about refunds from Old 
Age and Survivors’ Insurance (AHV), 
pension funds and security account 
reimbursements 

 offer information about formalities 
concerning your departure and arrange 
for contacts, where possible, in your 
destination country 

 offer support in your destination country 
due to cooperation with international 
partner organizations 


